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Ford Custom Graphs — Granting Rights to License
Registry Key

Introduction

The Ford Custom Graphs license model requires access to the registry to write values
upon startup. In some instances the user of the workstation does not have sufficient
access rights and so an error message is generated and the user cannot access the
software. These instructions explain how to grant access to the correct registry key for
the user.

Error, @

@ Failed to update license info. Please contack Ford Investor Services,

Prerequisites

In order to complete these steps you must be able to log into the workstation as a
Windows user with administrative rights on the workstation.

Granting Access Rights

1. Log onto the workstation as a user with Administrative rights.
2. Click in Start, Run, type in regedit and click OK.
3. In the registry editor navigate to HKEY_LOCAL_MACHINE\SOFTW ARE\Ford
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My Computer\HKEY _LOCAL MACHINELSOFTWAREFord

4. Right click on the Ford folder and select Permissions...

5. Select the Users group from the local machine Users (machine name/Users).

6. Put a check mark in the Full Control check box. Click OK to save the changes
and then close the Registry Editor.
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Permissions for Ford
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Group or user names:

ﬁ FPower Uzers MWSOCASSELLT 15%FPowmer Users)
'ﬁ 5-1-5-21-1778917538-147 3653841571 44967 4- 2657

[

€7 SvSTEM

[aSOICASSELLT 14U zers) _
¥

< |
[ Add... ][ Remove ]

Permizzions for zers Al Deny

Full Control ¥l

Read O

Special Permizzions

For zpecial permizzions or for advanced settings,
clck Advanced. =

[ Ok, H Cancel ]

Testing the Settings

1. Log out of the administrative account and log in as the normal user.
2. Launch the Custom Graphs application. There should be no licensing error
messages.
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